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    15th May, 2023

O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a representation from Dy. Commissioner of Police, Central District, Delhi, seeking medical opinion in respect of death of Shri Uttam Behra, allegedly due to medical negligence in the treatment administered to Shri Uttam Behra at Dr. N.C. Joshi Memorial Hospital, Karol Bagh, Delhi, resulting in his death on 23.01.2021.  

The Order of the Disciplinary Committee dated 02nd May, 2023 is reproduced herein-below :-


The Disciplinary Committee of the Delhi Medical Council examined a representation from Dy. Commissioner of Police, Central District, Delhi, seeking medical opinion in respect of death of Shri Uttam Behra (referred hereinafter as the patient), allegedly due to medical negligence in the treatment administered to Shri Uttam Behra at Dr. N.C. Joshi Memorial Hospital, Karol Bagh, Delhi (referred hereinafter as the said Hospital), resulting in his death on 23.01.2021.  

The Disciplinary Committee perused the representation from Police, written statement of Dr. Sandeep Miglani, Medical Superintendent, Dr. N.C. Joshi Memorial Hospital enclosing therewith written statement of Dr. Soni Pande and Dr. Lalit Kumar Verma, copy of medical records of Dr. N.C. Joshi Memorial Hospital, copy of post-mortem report No.59/2020 dated 25.01.2020 and other documents on record.

The following were heard in person :-

1) Shri Ajay Behra



Complainant 

2) Dr. Soni Pande



Anaesthesia Specialist, Dr. N.C. Joshi





Memorial Hospital

3) Dr. Lalit Kumar Verma 

E.N.T. Specialist, Dr. N.C. Joshi






Memorial Hospital 

4) Dr. Rita Ranjan



Medical Superintendent, Dr. N.C. Joshi 





Memorial Hospital

It is noted that the Police in its representation has averred that on 23rd January, 2020, a PCR call was received in P.S. DBG Road in which the caller Shri Ajay Behra informed that his brother Shri Uttam Behra had undergone a throat surgery at Dr. N.C. Joshi Memorial Hospital, Karol Bagh and died due to negligence of the doctor.  Subsequently, the statement of Shri Ajay Behra and his family members were recorded and they alleged that Shri Uttam Behra died during the surgery due to negligence of the doctor.  During enquiry, the treatment papers/documents in respect of surgery of Shri Uttam Behra were collected from Dr. N.C. Joshi Memorial Hospital.  On  25th January, 2020, post-mortem of Shri Uttam Behra was conducted vide post-mortem report No.59/2020 by Medical Board and Viscera of the deceased (Shri Uttam Behra) was preserved.  The Medical Board opined that cause of death in this case is asphyxia caused due to choking on blood in a post-operative case of tonsillectomy.  Further, the report mentioned that the Delhi Medical Council is the appropriate authority for adjudication in cases of medical negligence.  F.S.L. result in this matter was received on 09th July, 2021 vide FSL No.SFSLDLH/1643/CHEM/473/20 dated 10th March, 2021 and viscera examination report mentioned that on chemical microscopic and TLC examination, metalic poisons, ethyl alcohol cyanide, phosphide, alkaloids, barbiturates, transquilizers and pesticides could not be detected.  Therefore, the  Delhi Medical  Council being the appropriate authority for adjudicating the cases of medical negligence, it is requested to examine the present case on the part of medical negligence.  

The complainant Shri Ajay Behra stated that his brother Shri Uttam Behra(the patient) suffered from an ailment of his throat.  The doctors had advised him surgery.  His brother, therefore, was taken up for the surgery at Dr. N.C. Joshi Memorial Hospital on 23rd January, 2020.  However, even though, it was a minor operation, he was told that subsequent to the surgery, his brother expired.  He believes that his brother expired due to medical negligence in the treatment administered by the doctors of Dr. N.C. Joshi Memorial Hospital.  He, therefore, requests that strict action be taken against the doctors of Dr. N.C. Joshi Memorial Hospital.  

Dr. Lalit Kumar in his written statement averred that he was specialist in ENT in his case alongwith Dr. Rukmani, Senior Resident (ENT).  The patient Shri Uttam Behra, 31 years old male was admitted for tonsillectomy after thorough detailed investigation and PAC checkup and proper consent.  The patient underwent tonsillectomy on 23rd January, 2020.  The patient’s surgery was uneventful, both tonsillar fossa were examined for any bleeding, as it was completely dry and no bleeding and the patient was shifted to recovery area under staff nurse’s supervision.   The patient’s vitals were stable.  The patient was fully conscious and cooperative.  After one and a half hour, the patient coughed out blood and then, the patient was examined immediately and managed conservatively but the patient started bleeding by mouth, so immediately, the patient was shifted to OT and the patient was intubated and exploration was started.  After thirty minutes, the patient started de-saturation, so endotrachial tube was removed and reintubated.  But due to anticipated difficulty in intubation, tracheostomy was started.  But by the time, the patient was successfully intubated, so tracheostomy was stopped, bleeder was identified and cauterized but desaturation was continued and soon after, the patient’s vitals was also become non-recordable.  So immediately, the CPR was started by the anaesthetist team but the patient could not be revived and declared dead.   

He further averred that post tonsillectomy haemorrhage is known complication and its incidence is more common in adults as compare to the children.  He is regularly operating tonsillectomy in Dr. N.C. Joshi Memorial Hospital since his joining in 2014 as a specialist.  Before that, he has also operated for tonsillectomy in ESIC Hospital regularly for about ten years without any complication.  

Dr. Soni Pandey in her written statement averred that she was the anaesthetist in this case alongwith Dr. Bala Shankar (MO) and Dr. Utkarshini Kedia (Senior Resident Anaesthesia).  After thorough pre-operative investigation, the patient was posted for the proposed surgery on 23rd January, 2020.  The operating team consisted of Dr. Lalit Kumar Verma(ENT Specialist), Dr. Rukmani (Senior Resident ENT) alongwith the Nursing Offcer Sister Seena and OT Assitant was Shri Pradeep.  The patient was operated under general anaesthesia and the total intra-operative time was one hour and twenty five minutes.  The surgery and recovery from the anaesthesia in the OT table was uneventful.  The patient was conscious, oriented, stable and was wheeled out in the recovery area.  The requisite post-operative orders were given.  In the recovery area, the patient was being monitored by the posted nursing officer.  After about one and half hour in the recovery area, they were informed that the patient was coughing out blood and was continuously bleeding from the mouth.  Despite the conservative management by the surgeon, the oral bleeding could not be controlled and the decision to re-explore was made immediately.  The patient was wheeled in the OT immediately.  The monitors were attached.  While the anaesthesia team was managing the patient, the Senior Resident ENT was delegated the task of informing the patient’s relatives and take the requisite consent.  Simultaneously, the blood requisition form were filled and sent to the nearest blood bank Jeewan Mala Hospital.  The patient was intubated after RSI and continous suctioning of blood was done from the mouth by the assistant.  The surgery was immediately started after the confirmation of ETT  in place.  However, after about half and hour of the surgeon efforts, the saturation of the patient started failing again.  Keeping in mind the extreme intra oral manuplation and continous blood ET tube, they anticipated dislodgement/blocked ETT.  In view of the anticipated difficulty airway, the ENT surgeon were asked to be prepared for tracheostomy as standby, meanwhile, a fresh ETT was inserted after applying cricoid pressure and oral suctioning.  Placement of ETT was confirmed by auscultation.  The surgeon resumed their efforts to control the bleeding.  However, there was still ongoing oral bleeding and blood in ET tube and after about 10-15 minutes SPO2 started falling again heart-rate started falling then, pulse could not be palpated.  The CPR was started as per protocol and continued about half and hour.  But the patient could not revived.  To summarize, the patient underwent tonsillectomy under GA.  Despite an uneventful surgery and recovery from anaesthesia, the patient developed post-operative tonsillectomy bleed, which is a known complication.  It was timely identified and management was being done.  However, despite their sincere dedicated and collective efforts, the patient could not be saved.  

Dr. Sandeep Miglani, Medical Superintendent, Dr. N.C. Joshi Memorial Hospital in his written statement averred that Medical Superintendent Dr. Rita Ranjan conducted an internal enquiry by Dr. Amar Singh, CMO (HAG), Dr. Urvashi Gupta, Specialist Gr.-I (Gynaecology) and Dr. Rajinder Singh, Specialist Gr.-II (Surgery).  The report of Internal Enquiry Committee is that they had gone thorough the statement made by Dr. Lalit Kumar Verma(ENT-HOD) and Dr. Soni Pande Specialist Anaesthesia about the patient Shri Uttam Behra, 33 years old male was admitted in ward on 22nd January, 2020 and underwent tonsillectomy under  GA on 23rd January, 2020 (09.25 a.m.) who was declared PAC fit on 22nd January, 2020 (prior PAG fitness on 09th January, 2020) as well.  The surgery was uneventful but the patient developed reactionary haemorrhage in post-op period, for which, the patient was taken up in the OT for exploration immediately.  Despite the best efforts of the team, the patient did not survive.  Both the surgeon and the anaesthetist have an experience of more than fifteen years.  The surgery was done in the best interest of the patient without any malfide intention with due consent from the patient and post-op bleeding is a known complication and they tried their level best to resuscitate the patient.  

In view of the above, the Disciplinary Committee makes the following observations :-

1)  The patient Shri Uttam Behra, aged 31 years, male was admitted in the said Hospital for tonsillectomy on 22nd January, 2020.  The patient underwent tonsillectomy under GA at 09.25 a.m. on 23rd January, 2020.  The patient’s surgery was uneventful and at 10.50 a.m., the patient was shifted to post-op.  The patient’s vitals were stable.  Then, at 12.20 p.m., the patient coughed out blood.  Then, the patient was examined, as he started bleeding from mouth.  So, the patient was shifted to OT immediately at 12.25 p.m.  The patient was intubated and exploration was started after thirty minutes.  The patient started desaturation, so endotracheal tube was removed and re-intubated.  But due to anticipated difficult intubation, tracheostomy was also planned and incision was given in midline neck but by that time successfully intubated.  So, tracheostomy was stopped.  Tonsillar area was cauterized and the CPR was started but the patient could not be revived and declared dead at 01.57 p.m. by ECG.  
2)  The surgical procedure in present case is a very commonly done surgery by the ENT surgeons in India. 

3)  The surgical procedure of tonsillectomy was performed in a government hospital with well equipped O.T. and experience staff. 

4)  Bleeding after tonsillectomy is the most common complication of this surgery.  

5)  The standard prescribed protocol was followed by the hospital doctors pre-operatively, intra and post-operatively to manage post-op bleeding. 

6)  The amount of bleeding from tonsillar fossa after the surgery in post-operative period, was very significant but was dealt by the surgeon and the anaesthesia team as per standard prescribed protocol.  

7)  It is unfortunate that the patient could not be saved, inspite of all efforts of the doctors. 
In light of the observations made herein-above, it is the decision of the Disciplinary Committee that the patient Shri Uttam Behra was examined and treated as per the standard prescribed protocol by the surgeon and the anaesthetist in operative procedure and in managing post-operative bleeding; hence, no medical negligence can be attributed on the part of the doctors of Dr. N.C. Joshi Memorial Hospital treatment administered to Shri Uttam Behra at Dr. N.C. Joshi Memorial Hospital.  However, the authorities of Dr. N.C. Joshi Memorial Hospital are advised that such kind of surgeries complication can occur and in the interest of justice of providing best medical care, the hospital should have ICU and Blood Bank facility.  

Matter stands disposed. 

 Sd/:


            Sd/:


      Sd/:

(Dr. Maneesh Singhal)    (Dr. Anil Kumar Yadav)        (Dr. Satish Tyagi)

Chairman,

          Eminent Publicman
  Delhi Medical Association  Disciplinary Committee    Member,


        Member,

                                     Disciplinary Committee 
   Disciplinary Committee
           Sd/:


             
             

(Dr. Ramanuj Bansal)

Expert Member,

Disciplinary Committee

The Order of the Disciplinary Committee dated 02nd May, 2023 was confirmed by the Delhi Medical Council in its meeting held on 11th May, 2023. 

                 By the Order & in the name of                                                                                                                         

     Delhi Medical Council

            (Dr. Girish Tyagi)

                      


                        
                                           Secretary

Copy to :- 

1) Shri Ajay Behra, 10187, Bhagat Singh Nagar, Punjabi Basti, Kishanganj, Delhi, Through Station House Officer, Police Station Desh Bandu Gupta Road, New Delhi-110005-with a request to serve this Order Upon Shri Ajay Behra-w.r.t DD No. 31A, dated 23.01.2020, P.S. DBG Road.
2) Dr. Soni Pande, Through Medical Superintendent, Dr. N. C. Joshi Memorial Hospital, Karol Bagh, New Delhi- 110005.
3) Dr. Lalit Kumar Verma, Through Medical Superintendent, Dr. N. C. Joshi Memorial Hospital, Karol Bagh, New Delhi- 110005 
4) Medical Superintendent, Dr. N. C. Joshi Memorial Hospital, Karol Bagh, New Delhi- 110005.
5) Station House Officer, Police Station Desh Bandu Gupta Road, New Delhi-110005- -w.r.t DD No. 31A, dated 23.01.2020, P.S. DBG Road-for information.
6) Deputy Commissioner of Police, Central District: Delhi, Office of the Deputy Commissioner of Police, Central District: Delhi, Neta Ji Subhash Marg, Near Police Station Darya Ganj, Delhi Gate, Delhi-110002-w.r.t. letter No.7470-71/SO/DCP/C(AC-II) dated Delhi the 23/07/2021-for information.  

                


         



          (Dr. Girish Tyagi)







                                                           Secretary  



